Job Title:

Fundraising Officer

Reports to:

Head of Fundraising & PR

Location:

Covent Garden, London. (However the role will initially be split between the London
office (2-3 days) and working from home. Travel within the British Isles will
occasionally be required.

Hours:

34 per week

Duration:

Permanent, Full-time

Salary:

£27,000 per year

Lifelites’ goals
Lifelites’ small team has a unique mission to donate life-changing technology packages to give lifelimited and disabled children using hospice services a chance to play, be creative, control something
for themselves and communicate, for as long as it is possible. We donate this technology, including
training on how to use it and technical support, for children using every children’s hospice service in
the British Isles.
Purpose of the role
The Fundraising Officer is a key role within our small team, helping to build mutually beneficial
relationships between supporters of Lifelites and the work that we can only do with their support.
Main duties and responsibilities



●
●

●
●

Communicate with supporters by phone, email, letter and face-to-face to explore
fundraising opportunities for Lifelites and support them to carry these out. This could
include event ideas, appeals, and campaigns
Represent Lifelites at events to supporter groups, including occasional evening and weekend
events throughout the British Isles, which may include an overnight stay
Build relationships with existing corporate, donor, fundraiser and volunteer supporters of
Lifelites and seek out new relationships, and support Lifelites colleagues to do the same
Focus on providing a donor-centred fundraising approach, identifying supporter needs and
matching these with the needs of Lifelites to create mutually beneficial events and other
activities
Ensure that supporters have the materials and encouragement they need to maximise their
fundraising for Lifelites
Keep up-to-date with current legislation and best practice relating to fundraising and
relationship building and ensure that this forms the basis for all of your donor-centred
fundraising

The candidate
Do you take pride in building mutually beneficial, professional relationships? If you have experience
of doing this and want to bring this experience to a role that makes a real difference to life-limited
and disabled children please consider applying for this role.
You will need to be able to work proactively and efficiently with colleagues, fundraisers and
volunteers to help us raise the £750,000 we need each year to give these children a chance to
escape the confines of their conditions.
You will need the right balance of experience, professionalism and friendliness and be willing to pick
up the phone to make a new contact and seize an opportunity. And you will need to be driven by a
desire to develop and build relationships with those who have the power to help us do more for the
incredible children that we exist to support.
The ideal candidate will have experience of working in a fundraising or customer services
environment with an understanding of how to build mutually beneficial relationships. We are
looking for someone who is able to demonstrate knowledge of organising events and fundraising
initiatives, who is a team player willing to support colleagues to deliver across a varied portfolio of
fundraising and PR opportunities, and has a sound working knowledge of Microsoft Office.

At Lifelites we reward our employees’ hard work with benefits that include:
●

25 days annual leave (plus extra days off during Christmas and New Year), increasing to 30
days after five years’ service

●

Market leading pension scheme with increased employer contributions based on length of
service.

●

Hybrid and flexible working practices

●

4pm finish on Fridays

PERSON SPECIFICATION:
Requirement
Education

Essential

Desirable

●



Good levels of literacy, numeracy and
general education

2 years of relevant fundraising or
customer services experience

Experience

●

●
●
●
●

Knowledge

●
●

●

Skills

●
●

●

●

●

●

●

Proven track record in charity
fundraising or customer services role
with proven ability to instigate, build
and develop relationships
Experience of project planning,
management and evaluation
Excellent organisational and time
management skills
Ability to inspire and motivate others
Experience of collaborative working

●

How to raise funds
Working knowledge of relevant
fundraising law, fundraising
regulations and best practice
Good knowledge of MS Office suite

●
●

Knowledge of the voluntary sector
Experience of using a database

Able and confident relationship
builder
Ability to self-organise, prioritise
varied workloads, plan effectively
and work to deadlines
Ability to achieve high quality
output, demonstrating patience
and perseverance when faced with
challenges
Proven communication skills with
the ability to communicate
effectively and creatively, both
verbally and in writing
Ability to present information using
a variety of approaches and tools to
a diverse range of audiences
Ability to actively support
colleagues and build good working
relationships at all levels
Willingness and ability to work
flexible hours as needed with some
evening and/or weekend working
required

●

Full UK Driving license with access
to own vehicle

●
●
●

Experience of public speaking
and presentations
Experience of working with and
managing volunteers
Knowledge of the challenges
faced by people with disabilities
Experience of making a case for
support and writing fundraising
materials

Values - We have identified some core values that enable us to be successful in our aims. Whichever
role you take on within Lifelites, you will be asked to demonstrate the adoption of our values in
order to safeguard our reputation and contribute to our development. (A copy of our values can be
found on our website).

Please apply addressing the person specification below by sending your CV and a covering letter
(maximum of 2 sides of A4) indicating why you think you are the right person for this job. Please
direct applications and any queries to: Samuel Davies, head of fundraising & PR sdavies@lifelites.org
This role will stay open until we have found the right person for the job.
Interviews will be held after an initial phone call about the role, and will be organised with
candidates for a mutually suitable time.

